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THU NGO

Cong ty C6 phdan Céng nghé va Dich vu 3T duoc thanh 1ap vao cudi ndm
2021 v&i khat vong 1rd thanh don vi ¢ dich vu khdch hdang tot nhat tai
Péng Nam A,

V&i phuong chéam "Téng dai 24/7,Chdm séc bdng cd trdi tim", ching 16i
cam k&t dem dén cho khdch hdang trai nghiém dich vu tan tédm va
chuyén nghiép nhat, gidp moi gia dinh Viét ¢ thé yén tam tan hudng
cudc séng trong Ianh, khde manh qua ting sdn phdm dich vu ma chdng
t6i gui 4.
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L TAMNHIN GIA TR| COT LO

Dén Ndm 2030, tré thanh don vi
cod dich vu chdm séc khdch

hang 18t nhdt tai thi trudng TRACH NHIEM
bong Nam A, i 08 e knaeh heng, |

NGHIEP VU CSKH

Chuyén nghiép, gidi chuyén mon.

TOC PO

Cdc ca su cd, khi€u nai duoc xU
ly frong 24h. Bung lich hen véi
khach hang.

hitps/eskh.dichvu3t.com/ | CONG TY CO PHAN CONG NGHE VA DICH VU 3T - TONG DAI 24/7 E_
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CONG NGHE CUA CHUNG TOI

Toan bd cudc goi va du liéu khdach
hang ducc luu trd trén phdn mém
CRM tu xdy dung.

« BOo ddm bdo mdt vd an ninh
thong tin.

. Cai tién dé dang va nhanh chéng.

« Xudat bdo cdo va do ludng hiéu qud
cOng Viéc.

I cONG TV €O PHAN CONG NGHE VA DICH VU 3T - TONG DAI 24/7 | hitpsi/tskh dichvust.com/
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Tong dai
inbound

Khdo sat & CSKH
Qoi sang loc outbound

_ DICHVY
CUA CHUNG TOI

CSKH D
TMDT & -

Chdm
inbox & gidi CSKH
quyét danh T&i s dung
gid xau
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TAI SAO LAI CHON DICHVU3T - TONG PAI 24/7

SAN SANG TU VAN SAN SANG LANG NGHE

SO ) ,
Tu van MIEN PHI gidi phdp phu hop @ o Dichvudt.com ludn tim hiéu ky cang

nhat vai ting déi tuong, quy moé =L cAc nhu cdu cua khdch hang dé
cua khdch hang. dua ra phuong an phd hop nhat.

S ~ ~* ~* o ~ 2 ~
SAN SANG KET NOI @ SAN SANG MO RONG
Ching 16i cé hé théng di tac & %EI’:" Chang 16i c6 vain phong & cé 3
cdc linh vuc (phdn cing, phdn Cliddg  mién, hién van tiép tuc mad rong
mém) trén todn qudc. mang ludi cdc chi nhdnh & cdc tinh.

SAN SANG CONG HIEN

@ Chung 1t6i ludn nd luc hét minh dé
tao ra nhing sdn phdm "bdng cd

tr&i tim®.

AN SAN SANG HO TRO
@ Doi ngl Support truc 24/7, bat ky

khi ndo Quy khdch can, hdy goi
dén Hotline 1900 9999 09.

GIA TRI MANG LAI NIEM TIN

m CONG TY €O PHAN CONG NGHE VA DICH VU 3T - TONG BAI 24/7 | https/skh.dichvustcom/
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LOI THE VA LOI iCH

LGOI THE CUA DICHVUS3T

. 30 NGAY THIET LAP

" Tuydn dung, ddo tao nhanh chéng

. CHUYEN MON HOA

. Chuyén gia chdm séc¢c khdch hang

" DAT 99% HAI LONG

" Ty 1& hai Idng dich vu cskh cao

hitps/eskh.dichvu3t.com/ | CONG TY CO PHAN CONG NGHE VA DICH VU 3T - TONG DAI 24/7 m
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LOIICH KHIHOP TAC

1. MO RONG QUY MO NHANH HON
Daoi tac sé khdng phdi mat nhiéu thai gian
dé xay dung va phat trién déi ngl nhan su,
hé thong giao tiép khdch hang.... Thay
vao dé Doanh nghiép cua ban tdp trung
todn bd ngudn luc vao xdy dung san
phédm va& kinh doanh. Dichvu3T cd thé
manh CSKH sé& giGp déi tac trién khai ngay
IGp tdc hodc md rdng quy moé dich vu téng
dai ma khéng can ddo tao nhiéu.

I coNG T C6 PHAN CONG NGHE VA DICH VU 3T - TONG DAI 24/7 | hitps:/tskhdichvust.com/
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LOIICH KHIHOP TAC

2. HIEU SUAT TOT HON

Chuang 16i cé kinh nghiém cung dng ngudn
nhan luc phuc vu hoat déng dich vu téng
dai & CSKH cho cdc Doanh nghiép, 16
chuc thudc da linh vuc. V&i mang ludi frai
rdng khdp cdc tinh va ngudn nhéan luc déi
ddo, chdng 16i ludn sdn sang ddp Ung
nhanh chdéng gitp cdc Doanh nghiép tiét
kiém thdi gian, dat hiéu sudt 16t hon va toi
uu chi phi cho du tang hodc gidm quy md.

https:/eskh.dichvustcom/ | CONG TY €& PHAN CONG NGHE VA DICH VU 3T - TONG DAI 24/7 _
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LOIICH KHIHOP TAC

3. TIEN XA HON

Poi ngl nhén su dich vu khdch hdng cua
ching 16i két hop cung hé thdng coéng
nghé hién dai s& giup Doanh nghiép cua
ban duy tri lugng khdch hang trung thanh,
st dung dich vu, sdn phdm trong thdi gian
dai va tiép tuc déng hanh trong sudt qud
tinh phdt trién sdn phdm, dich vu clao
Doanh nghiép cua ban.

Y coNG T c6 PHAN CONG NGHE VA DICH VU 3T - TONG DAI 24/7 | hittps:/tskhdichvust.com/
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DOI NGU VA MANG LUGI NHAN SU

S
mﬂfﬂ | 4
120+ L4+ 450.000+

NHAN VIEN KINH NGHIEM CUOC GOl

Ngudn nhan su doéi ddo vai Trén 4 n&m kinh nghiém SAn luong Moi thang trén
quy mo frén 100 nhdn vién tfrong linh vuc CSKH 450.000 cudbc goira

hitps/eskh.dichvu3t.com/ | CONG TY CO PHAN CONG NGHE VA DICH VU 3T - TONG DAI 24/7
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Tén cong ty: Coéng ty Co phan Céng nghé va Dich vu 3T
Van phong HN: Tang 2, Toa nha Lidaco, 19 bai TU,

Hoang Mai, Ha NOI
Van phong HCM: 44 dudng 39 khu nha & Van Phuc, KP21,

Phudng Hiép Binh, TP. H6 Chi Minh
Ma s6 doanh nghiép: 0109822713
Pién thoai: 1900.9999.09 / 097 308 29 44
Website: https:/dichvu3t.com/
Mail: cskh@dichvu3t.com

-El CONG TY €O PHAN CONG NGHE VA DICH VU 3T - TONG BAI 24/7 | https/skh.dichvustcom/



ZZ Dichvu3t | TONG DAl 24/7

L00M | Cham soc tutrai tim



